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Check the residents
Advanced Care Plan
(ACP)

For a life threating
emergency call Triple zero
(000) as per residents
ACP. If the resident is not
for a hospital transfer
instead call the GP or
Victorian Virtual ED
(VVED)
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If GP unavailable, p Call GP /HMO where an on
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or go to ‘out of hours’ step 2
2. Refer to RIR e el form to Victorian Virtual ED 2. Refer to VVED
RIRreferrals@gh.org.au QR evved.org.au/

If RIR unavailable, 7:30am-730pm > hEIs/.Says Resident assessed &

go to ‘in hours’ step 3 7 days week treatment plan provided, or
l E—' go to ‘out of hours’ step 3
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ED / UCC
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